
Dear customer,

Welcome to the new edition of the Ascom software maintenance newsletter. 
This gives you a handy overview of Ascom software updates released in the 
last six months. Compatibility information is available in each individual software 
release notes document.

Please contact your Ascom representative to access the new releases.  
The recommended first step is to perform a feasibility study to determine how 
new releases will impact your existing solution. Depending on the outcome,  
we will jointly define an upgrade project.

All the best, 
Your Ascom Support and Services Team.

Welcome to the new edition of the 
Ascom software maintenance newsletter

October 2024

Ascom Unite Task 2.3.0
The main purpose and objective of this release is the addition of advanced  
workflow for service departments, feature improvements and bug fixes. 

Ascom Unite Task Mobile 2.5.0 
Implement new features, maintenance updates and bug fixes. 
-  New notification sounds for Medium and High priority transportation tasks 
-  Patient ID can have a configurable, enforced format 
-  New user role has been added, the performer role, this type of user will not be 

able to create tasks. 
-  Personal assigned tasks, meaning that tasks which are distributed to the logged  

in user will appear in a new section in the available tasks tab. 
-  Improvements made when searching for a task, now the user is able to search  

for a location and the searched text will be bolded in the results. 
-  For task creation a new optional field “Contact Person” has been added, and  

“Created By” field is removed. The created by information will be automatically  
be filled with the user who created the task

Ascom Unite Task Mobile 2.3.0
This release brings an important feature, editing transportation tasks. The user can 
now edit an already created transportation task, the fields which can be edited are: 
patient information, description of a task, transportation type, locations and created 
by fields. There were also some improvements: 
-  User can now create ad-hoc or scheduled transporation tasks 
-  Task list can now be filtered by transportation tasks or normal tasks 
-  Ordering of tasks is improved, the default ordering is based on the priority of the tasks 
-  User can see delay reasons

Ascom Unite View 5.0.0 
The main purpose and objective of this release is featuring enhancements and  
maintenance of the product. New and enhanced featuring in this release include 
-  Supporting HA solution for Unite Event Aggregator 
-  Support Telligence Service Tasks for the Connect for Clinical System Telligence driver 
-  Presentation of alert communication disruptions from System Supervisor 
-  Improved sound indication of Nurse Call and Medical device alerts

Ascom Unite Collaborate for iOS 2.5.0
The main purpose and objective of this release is to deliver the following major  
feature additions, enhancements and maintenance items: 
-  Role-based chat 
-  Patient ID format options in Task 
-  Personal tasks 
-  Custom notification sound for medium and high priority tasks 
-  Search for location on task list 
-  Improved Single Sign On 
-  Personal alarms 
-  Delegate notifications and information

Ascom Unite Collaborate for Android 2.5.0
The main purpose and objective of this release are feature improvements and  
maintenance in both the Chats and Patients apps. This includes, but is not limited to: 
-  Support for role centric chats 
-  Show unassigned roles in staff directory 
-  Bug fixes and improvements 
-  Improved network connectivity 
-  UI/UX improvements Furthermore, UI/UX improvements were made, for example 

when initiating a new conversation the search field will be in focus and the  
keyboard will automatically be opened.

Ascom Unite Personal Alarm 2.5.0
Implement new features, improvements and bug fixes. 
-  Implemented the possibility to use the application on android devices which are 

not Mycò s by adding soft buttons inside the application 
-  Implemented a widget to be able to trigger an alarm faster 
-  Improved the existing UI elements

Ascom Unite Personal Alarm 2.4.2
Maintenance release to support Myco 4 device with Android 13. 
-  Added support for Myco 4 with Android 13 by requesting permission to  

post notifications

Unite Axess Server 7.3.0
Support for application features released in 2024 Q3 and maintenance.  
Support for: 
-  Improved login behavior on iOS 
-  IOS: Improved indication of lost connection 
-  Support Personal Alarm / Location requests on iOS 
-  Collaborate chat and PCC improvements on mobile 
-  Integrate Myco Event Logs into Unite Backend 
-  FIPS 140 verified Ascom Unite Windows offering 
-  Removed NET6 requirement from Installer

Ascom Unite AlertTrac 2.2.0
The purpose of the release is for the software to be built upon .NET 8 as the  
previously used version of .NET 6 is going out of support. 
-  Updated to .NET 8 

Unite Analyze Software Version 6.4.0 

The purpose of this release is to add new features and to include maintenance items. 
This release add on support for searching audit trail and minor enhancement to  
reports for product within the Unite Platform. Finally, there are also a number of  
maintenance items selected for implementation as well as non-conformities.

Unite Connect for Clinical Systems 8.12.0 
The purpose of this release is to add new features and to include maintenance items. 
This release includes a new driver that interfaces with the Rauland Responder  
Nurse Call system. It also includes several updates to the existing Telligence Nurse 
Call integration to add support for Telligence Swing functionality and support for 
upgrading particular Nurse Call events, as determined by the Nurse Call system, 
from Unite View. Additionally, the capacity and scalability of the Telligence,  
teleCARE, and GE Unity integrations is increased. Finally, there are also a number  
of maintenance items selected for implementation as well as non-conformities.

Unite Axess Server 7.2.1
Support for application features released in 2024 Q2 and maintenance. Support for: 
-  Limiting number of logins per user with Collaborate to one with a parameter for 

when multiple logins are not desired 
-  Role-centric chat

Unite CM 5.33.1 
This release contains maintenance updates. This version contains a few important 
improvements. 
-  Support for Cisco Unified Communication Manager 14.x for 8821 device

Unite Connect 3.8.7 

The purpose of this release is Security enhancements and maintenance. This  
release provides resolve several low priority security vulnerabilities that have been 
identified in the product as well as several minor defects are also addressed.

Unite Platform Server 4.25.0 

This release includes improvements and maintenance to backend functionality for 
role based workflows and communication with enhancements to central contact 
among other things. Furthermore architectural improvements have been made and 
update to use .net 8 framework as well as support for Rabbit MQ 3.13 Finally, there 
are also a number of maintenance items selected for implementation as well as 
non-conformities.

Unite Platform Server 4.24.0 
The purpose of this release is maintenance, to correct some critical issues and  
improvement to SW architecture. Furthermore support has been added for  
preparing for features in other application like role inbox for Unite Collaborate.

Unite Platform Server 4.23.1 
The purpose of this release is to correct some critical issues.

Unite Platform Server 4.23.0 
The purpose of this release is to add new features and to include maintenance 
items. New features in this release include 
-  Support nurse call card administration and Nurse presence logging for Telligence 

Nurse Call system 
-  WCTP interface supports adding patient demographic information in alerts 
-  Improved experience in Unite Assign to for devices which cannot provide avalibility 

information, i.e. 3rd party devices. 
-  Added backend support for Physician Centric Communication 
-  Urgent Chat messages and Patient Roster for Physicians in General and On-Call 

Roles 
-  Improved Self-Assignment to roles when users are supposed to assign themselves 

to general and On-call roles. 
-  Notification to users in 24/7 roles not to log out before role hand-over added for 

devices using Axess server interface.

Unite Cardiomax 6.2.4 
The purpose of this release is Security enhancements and maintenance. This  
release provides resolve several low priority security vulnerabilities that have been 
identified in the product as well as several minor defects are also addressed.

Unite Mobile Monitoring Gateway 4.4.4 
The purpose of this release is Security enhancements and maintenance. This  
release provides resolutions for several low priority security vulnerabilities that have 
been identified in the product as well as several minor defects are also addressed.

Ascom Unite AlertTrac 2.1.0
Implement support for deleting or updating ended alerts on receivers device,  
other improvements and bug fixes. 
-  When alerts are ended by the AlertTrac operator, there’s an option to update  

or delete the alerts at the receivers’ devices 
-  Show more recipients when expanding the alert recipient list 
-  Prevent sending alerts to empty teams

Ascom Unite AlertTrac 2.0.0
Major upgrade where support for shared operator mode and alert archiving has 
been added. 
*Note*: These changes warrant a major version change due to requiring new  
functionality implemented in Unite PS 4.23. Upgrading Unite PS to version 4.23 also 
requires upgrading AlertTrac to version 2.0. 
-  Shared operator mode 
-  Alert archiving 
-  NCR resolved (CNO-66526)
-  Bug fixes

Unite Analyze 6.3.0 

Supporting enhancents of feature in Unite Platform and maintenance.  
-  Maintenance and bug fixes

Ascom Unite Axess for Smart Devices for iOS 6.5.0 
The main purpose and objective of this release to support feature enhancements, 
harmonize user experience across Ascom solutions and maintenance items. 
-  UI harmonization 
-  Customizable alert sounds 
-  Added support for additional medical devices 
-  Logout on device restart 
-  Extra confirmation on logout when assigned to mandatory role 
-  DIS environment indication

Ascom Unite Axess for Smart Devices 6.5.0
The main purpose and objective of this release is to support feature enhancements, 
harmonize user experience across Ascom solutions and maintenance items. 
-  Customizable sounds for alerts 
-  Updated the medical device label in about section 
-  Added DIS environment banner 
-  Added icons for new types of alerts 
-  Configurable default sorting option 
-  Improvements and bug fixes

Unite Axess Server 7.1.0
Support for application features released in 2024 Q1 and maintenance. Support for: 
-  Customizable sounds for alerts from Medical Devices 
-  Configurable sort order of alerts 
-  Configurable parameter to include patients on assigned units 
-  Prevent logout from logging out before role hand-over 
-  Support for urgent messages 
-  Add support for .Net8

Unite CM Software 5.33.0 

Purpose of release This release contains maintenance updates. This version  
contains a few important improvements.

Ascom Unite Collaborate for iOS 2.3.0
The main purpose and objective of this release is to deliver the following major  
feature additions, enhancements and maintenance items: 
-  Task editing 
-  Extending Patient Chat mute / unmute to all users 
-  Use OpenID Connect organizations in Patients, Staff Directory and Predefined 

Messages 
-  Sorting patient list alphabetically 
-  Logout on device restart 
-  Extra confirmation on logout when assigned to mandatory role

Ascom Unite Collaborate for Android 2.3.0
The main purpose and objective of this release is feature improvements and  
maintenance in both the Chats and Patients apps. This includes, but is not limited to: 
-  Urgent messages for 1-on-1 conversations, 
-  Usage of access organizations supplied by integrations like Ping Federate 
-  Patient Chat Mute functionality for all users 
-  Updated translations 
-  Bug fixes and improvements

Unite Connect for Clinical Systems  8.11.0
The purpose of this release is to add new features and to include maintenance 
items. This release will include a new driver that interfaces with the Voalte (Hillrom) 
Nurse Call system. It also includes several updates to existing interfaces with  
Digistat (to support new device types), and with Unite View (to support View sounds 
and service tasks). There are also several other minor improvements and  
maintenance items.

Unite Log Collector 4.3.0 

The purpose of this release is to provide maintenance and update version number 
to align with Unite Analyze.

Ascom Unite Personal Alarm 2.4.2
Maintenance release to support Myco 4 device with Android 13. 
-  Added support for Myco 4 with Android 13 by requesting permission to post  

notifications

Ascom Myco 3 FR14 3.6.0 
Provide solutions for customer change requests: 
-  Lost connection to SIM Card 
-  Battery health 
-  Broadcast Receiver for PTT 
-  Added additional apps to list for battery optimization exemption 
-  Security Maintenance Release patches August 2024 
Provide corrections and other improvements: 
-  NCRs 
This firmware includes Ascom Experience package 3.8.0. Patches are available to 
upgrade from 3.5.11 to 3.6.0, and more upgrade patches can be created on request.

Ascom Experience package 3.7.1 

This is an Ascom Experience package release, not a complete firmware. The main 
changes in this release: 
-  Solve problem with Intune triggering multiple SIP registrations 
-  Remove possibility of bypassing admin password in phone app
This Ascom Experience package requires firmware 3.5.11

Ascom Myco 3 – SMR 3.5.11 

Provide improvements: 
-  Security patches 
-  NCRs 
This firmware includes Ascom Experience package 3.5.5. Please look for later  
Ascom Experience packages available for download. Any newer AE package  
installed before the upgrade remains on the device also after the upgrade. There  
are patches available to upgrade from 3.5.10 to 3.5.11. More upgrade patches can  
be created on request.

Ascom Myco 3 – SMR 3.5.10 
Provide improvements: 
-  Security patches 
-  NCRs 

Ascom Myco 4 Feature Release 3 

-  Support for new charger concept with profiles, including Programming of charger to 
specific profile, Silent in charger and Reset volume after charging 

-  Camera-based barcode scanner 
-  Prioritized network – 5G only setting remotely 
-  Lockdown Android settings 
-  PTT call API - open other app together with the phone call 
-  Lost connection to SIM Card warning 
-  NCR corrections, Bug fixes and Update Android Security patch level to June 2024 

There are patches available to upgrade from A13_016.00 
Important notes FIPS certification for Android 13 is still pending. If FIPS approval is 
required, keep using A12_073.00 until further notice.

Ascom Myco 4 Hotfix Ascom Experience 4.0.10 

Software update issue resolved. In case required that firmware update e.g. to 
A13_016 is done while handset is charging (assumed not used) add this AE hotfix  
before making firmware update. It makes setting “Require the use of charger” work 
as intended – only update firmware / restart while in charger.

Ascom Myco 4 Feature Release 2 

Update firmware and system apps to Android 13. Support Private 5G networks.  
Provide corrections and the latest Android security patches. There are patches  
available to upgrade from A12_073.00
Important notes 
-  A hotfix for a bug in A12_073.00 (PRO-1479) is available. The issue is that the  

parameter ”Require the use of charger” does not work when doing a firmware  
update OTA. This may cause the phone to restart due to update of the firmware 
when the phone is in use, when the intended case is that the phone shall only  
restart when connected to charger. If this parameter is enabled, it is recommended 
to update via the hotfix AE4.0.10 and then afterwards to A13_016. This update path 
will prevent the issue from occurring. 

-  Unite Personal Alarm needs to be updated to version 2.4.2, currently only available 
in closed beta, to work properly on Android 13. 

-  In Android 13, each app is required to have the permission POST_NOTIFICATION 
to be allowed to post notifications. Some of the pre-installed Ascom Application 
requires this permission to give best user experience, no core functionality is affect-
ed. More information about which applications it affects can be found in the  
configuration manual. This permission can be allowed through MDM/EMM systems 
or manually on the phone. 

-  FIPS certification for Android 13 is still pending. If FIPS approval is required, keep 
using A12_073.00 until further notice. 

Ascom Login 2.5.0
Implement new features, maintenance updates and bug fixes. 
-  Improvements and bug fixes 
-  Users who are set as delegates will be notified and details will be displayed in  

the users profile 
-  For Myco devices, event logs will be sent to the server 
-  For Myco 4 devices, the charge rack behaviour can be configured

Ascom Login 2.4.0
Implement new features, maintenance updates and bug fixes. 
-  Show confirmation dialog with mandatory roles if needed when logging out 
-  Updated Imprivata sdk to support ground control 
-  Supporting settings refresh each 24 hours 
-  Bug fixes and improvements

SmartSense Mobile 3.0.0 

The SmartSense Mobile app 3.0.0 release enables few improvements towards 2.3.1

SmartSense 3.0.1 
Maintenance release 
The SmartSense 3.0.1 release enables few improvements towards 3.0.0.

SmartSense 3.0.0 

The SmartSense 3.0.0 release includes new features, technical improvements,  
and bug fixes. It focuses on making it easier to deploy and service SmartSense and 
creating new integrations to improve the portfolio’s overall options.
-  High-Availability 
-  Integration with Ofelia 
-  Resident Card overview 
-  Decrease the amount of work needed for configuration in large deployments 
-  Re-brand SmartSense by removing ‘’Unite’’ 

NIRC4 version 5.1.0. 

The release of NIRC3/4 v5.1.0, provides the support for several US variants of the 
APN peripheral devices, basic room-to-room functionality for the NURD based on 
messaging and linking to and from wireless devices and virtual devices. Also a  
number of bug and NCR’s have been resolved

vNISM, vNISMgui version 3.2.0 
The teleCARE IP 14.2 release, providing vNISM v3.2.0, is a maintenance release, to 
add the support for HU devices in the vNISM. Also linking to and from virtual devices 
is added. An improved interface and communication to Ofelia is established, making 
SHH redundant

Milestone 
Please check: https://www.milestonesys.com/support/software/product-lifecycle/

Mitel 
Please check: https://www.mitel.com/nl-nl

IPDECT 12.0.5
Call feature status using uaCSTA
Support feature status towards Enreach SwyxWare and BroadWorks.
This functionality enables synchronization of the feature states for: 

- Unconditional Call Forwarding 
- Call Forwarding on Busy  
- Call Forwarding on No Answer 
- Do not disturb 
- Caller ID Status (only SwyxWare)
 
The call features are found in the handset’s Calls menu, under Call services 
->Call feature status.

Ascom WinPDM 4.1.13 
Purpose of this release is to fix issues with WinPDM for Pagers.

Ascom WinPDM 4.1.11 

The purpose of this release is to correct NCRs.

Digistat Suite 9.2.1 
Digistat Suite 9.2.1 introduces bug fixes in the silent installation, Smart Central  
Mobile waveforms, Patient Explorer Web, and Therapy Web modules.

Digistat Suite 9.2.0
Digistat Suite 9.2.0 introduces the following new features and improvements: 

** Digistat Suite Web ** 
- Therapy Web Catalog module full support (Digistat Care) 
- Tools for the Therapy Web catalogs import/export (Digistat Care) 
- Patient File module for adult patients workflows (Digistat Docs)
- Nurse Care Plan module for nursing activities management (Digistat Docs) 
-  Digistat Browser application to identify a workstation even on a full web  

environment (Digistat Docs) 
-  Possibility of displaying additional information in Controlbar Web to better identify 

the workstation (Digistat Care) 
-  Improvement in Configurator Web performance in case of thousands of beds 

 (Digistat Care) 
-  Changes in Device Drivers Management section of Configurator Web for custom 

device serials configuration to manage and identify devices without a serial  
number (Digistat Care) 

-  Possibility of sending update messages from Configurator Web in case of  
Dictionary changes removing the need to reboot web applications when  
dictionary is modified (Digistat Care) 

-  Possibility of customizing the Patient Explorer Web configuration for specific  
workstations (Digistat Care) 

-  Possibility of inserting Diary Web notes without a linked category using external 
APIs (Digistat Docs) 

-  Improvements in showing Diary Web categories to have full visibility in case of 
multi-language configuration (Digistat Docs) 

-  Oranj widget in Online Web module for Operating Room departments (Digistat Docs) 

** Digistat Suite Server **
-  Enhancement in the association of devices through a custom serial number  

(Digistat Care)
-  Possibility of overriding waveforms limits in the snapshots sent out through IPS 

(Digistat Care) 

** Digistat Suite Client **
-  Possibility of overriding live and snapshot waveforms limits in Smart Central  

Desktop (Digistat Care) 
-  Possibility of filtering out the beds with no running devices in Smart Central  

Desktop (Digistat Care) 

** Digistat Suite Mobile - Digistat Mobile**
 -  Possibility of overriding live and snapshot waveforms limits in Smart Central  

Mobile (Digistat Care)

Telligence 7.4 
This release includes a number of software fixes.

Ascom Unite Task 2.5.0
The main purpose and objective of this release is the addition of advanced  
workflow for service departments, feature improvements and bug fixes. 

NIRC4 version 5.1.0. 
The release of NIRC3/4 v5.1.0, provides the support for several US variants of the 
APN peripheral devices, basic room-to-room functionality for the NURD based on 
messaging and linking to and from wireless devices and virtual devices. Also a num-
ber of bug and NCR’s have been resolved

vNISM, vNISMgui version 3.2.0 

The teleCARE IP 14.2 release, providing vNISM v3.2.0, is a maintenance release, to 
add the support for HU devices in the vNISM. Also linking to and from virtual de-
vices is added. An improved interface and communication to Ofelia is established, 
making SHH redundan

Digistat Suite 9.1.0
Digistat Suite 9.1.0 introduces the following new features and improvements: 

** Digistat Suite Web ** 
- Improvements in Therapy Web configuration (Digistat Care) 
-  Improvements in Therapy Web prescription and execution modules (Digistat Care) 
- Improvements in Smart Monitor Web configuration (Digistat Care) 
- Support for Privacy Mode in Smart Monitor Web (Digistat Care)
- Improvements in Fluid Balance Web history (Digistat Care) 
- Fluid Balance Web widget in Online Web (Digistat Docs) 
- Import-Export for Diary Web configuration (Digistat Docs) 

** Digistat Suite Server ** 
- Enhancement in devices disassociation for timeout (Digistat Care) 
- Configuration to filter out alarms from HL7 output stream (Digistat Care) 
- New Medical Device types in HL7 output stream (Digistat Care)
-  IT Supervision added for ADT Inbound and Fluid Balance Web API components 

(Digistat Docs) 

** Digistat Suite Client **
- New icons (harmonization with AUP) for Medical Devices (Digistat Care) 
- New Medical Device types (Digistat Care) 
- OpenID SSO integration (Digistat Care)
- Improvements in Smart Central Format String (Digistat Care)
-  Improvements in Smart Central performances to manage hundreds of alerts on/

off per second (Digistat Care) 
- Romanian support for Infusion Central modules (Digistat Care/Digistat Docs) 

** Digistat Suite Mobile - Digistat Gateway**
- Translations for Norwegian, Swedish, and Danish (Digistat Care) 
- Support for Myco 4 and Android 13 (Digistat Care) 
- Renew support for Gima SureSync glucometer (Digistat Care) 

** Digistat Suite Mobile - Digistat Mobile**
- New icons (harmonization with AUP) for Medical Devices (Digistat Care) 
- New Medical Device types (Digistat Care) 
- OpenID SSO integration (Digistat Care)
- Filtering device barcode/QR (Digistat Care) 
- Possibility to display the rack disconnection notification (Digistat Care) 
- “Unavailable” button configurable (Digistat Care) 
- Allow Identity to work with multi hospital environments (Digistat Docs) 

** Digistat Suite Installation Packages **
- Unattended installation for client msi (Digistat Care) 
- Support for client msi configuration file (Digistat Care) 

Digistat Suite 9.1.0 also contains bug fixes in several components.

Ascom i63 6.1.4 
This is a maintenance release for i63 with CRs implemented.  
Also NCRs and bugs are fixed

Ascom i63 Version 6.0.0
This is a feature release for i63 with improvements for LDAP and Microsoft Teams 
call services. Also CRs, NCRs and bugs are fixed.

Ascom d83 d83EX 2.0.3
This is a Maintenance Release for the Ascom d83 and d83EX handsets.

Ascom d43 d63 4.2.3 
This is a Maintenance Release for the Ascom d43 & d63 handsets. 

Ascom d63 4.1.3 
This is a Maintenance Release for the Ascom d63 handset. 

Ascom d43 d63 4.1.1 
This is a Maintenance Release for the Ascom d43 & d63 handsets. 

Ascom d83 1.7.9 

This is a Maintenance Release for the Ascom d83 handset. 

Ascom a72 1.1.1
Maintenance release containing bug fixes.

Ascom a72 1.0.2
This is the first customer software to be used for mass production.

https://www.milestonesys.com/support/software/product-lifecycle/ 
https://www.mitel.com/nl-nl 

